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The onset of the pandemic forced people to undergo fundamental educational and social change, creating 

other situations and lifestyles where technology has become commonplace. The face-to-face became the 

virtual space where telecommunication changed to the information channel where the work of distance 

learning has been built. 

 

This article aims to reflect on how the change brought about by the pandemic has affected the learning-

teaching of university students and the impact of the pandemic on their studies. Information was gathered 

by searching for bibliographical information and analyzing the different sources found. 
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INTRODUCTION 

 

The importance of online education in 2020 is an unprecedented reality; changes in global educational 

practices and in the current education system have emerged. Social, cultural and economic disparities have 

been highlighted in over 180 countries affected by the COVID-19 pandemic (Bravo-García and Magis-

Rodríguez, 2020). 

The education system must respond to a new scenario: it is impossible to show up in schools (Porlán 

2020), and the fact is that most private universities are not prepared for this challenge. Therefore, students 
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and teachers were affected by the suspension of face-to-face teaching and readjusted their activities to 

virtual models (Cabrera 2020). 

Like the entire world, the country suspended its face-to-face education activities and converted them to 

virtual ones to avoid contagion within the institutions; that is why virtual education is a necessary option to 

continue teaching in universities. 

Virtual education provides greater management of time, space, and distance. This has provided greater 

learning opportunities for all students (Oliveros, Fuertes and Silva 2018). 

For several years now, the challenge for the education system has been to maintain education’s vitality 

and promote purposeful learning growth. There are two allies within education: its teachers and magicians, 

more precisely, teachers through magic. This presents an unprecedented challenge, as most teachers have 

to learn to work in a virtual environment and be responsible for teaching students to work in the space 

(Bonilla-Guachamín, 2020). 

Virtual education is defined as distance learning through cyberspace, with the connection and use of 

the Internet and the ability to create new communication situations between teachers and students without 

time or space (Bonilla, 2016). 

Virtual education has become very relevant nowadays. It has become a link between students and the 

innovation of teaching-learning. Many teachers have had to update themselves not only in using 

technological tools but also in how to reach students, and now, with the return to face-to-face teaching, it 

must be a support for it. (Salinas, 2021). 

The above considerations aim to highlight the use of technology in higher education during the COVID-

19 pandemic in 2020 and during it, and to analyze the reality of education in Peru. 

 

RESEARCH DEVELOPMENT 

 

An examination of educational quality is conducted in the literature review article. This analysis seeks 

to determine the economic, geographical, and technological environment university students are a part of 

in a digital learning program. 

The method used is a technical documentary analysis based on a biographical review of salient facts 

and an examination of the scientific literature on the subject. The Hemerographic test aims to analyze and 

measure specific metrics related to the use of technology. Besides the resources used and pedagogical 

strategies teachers have devised with distance learning courses because of the pandemic review the 

scientific literature has reviewed several surveys from Scopus, Web Science, Google Scholar, SciELO and 

others with scientific evidence on the subject over the last few years. 

Connectivity is key to the advance of educational technology. It is difficult to imagine a strategy that 

transforms learning for all students without connections in schools and families, regardless of geographic 

location or student characteristics. Without adequate connectivity, the return on investment across devices 

and applications is reduced, and access to online educational resources is limited. 

The technological transformation of systems cannot take place without the support and involvement of 

teachers. The pandemic highlights teachers’ key role in successfully implementing new technology 

initiatives, as well as the need for capacity building, especially in the ICT sector. Indeed, bringing 

technology into the classroom (live or virtual) will not enhance learning if it is not available and useful to 

teachers or if they do not have the skills to use it effectively. 

Also, on the one hand, enhancing the usability and usefulness of technological tools requires close 

cooperation between the different actors in the educational ecosystem, especially teachers and 

administrators. In this way, better tools can be developed for the genuine needs of teachers through feedback 

during the development, creation, and management of content. 

This article aims to consider the impact of transforming from classroom to e-learning during the 

pandemic and to look at the hybrid model that can now be used in the return on face-to-face learning. 

Telecommunications influence the working day, education, and the general existence of today’s society.  

So, the challenges faced by teachers were to be about the emotions of young people, not just 

transmitting content, but a step further. It was an atypical way of learning. The content of the dissemination 
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article is based on interdisciplinarity, connects educational issues with the reality that afflicts humanity, 

compares it with the situation in other countries, elaborates statistics in real-time, highlights, creates 

discussion forums, and develops unique skills. Form a comparative opinion to educate the learner. 

Education in genuine cases should be done with your audience and predecessors in mind. 

In addition, a challenge for teachers is also to transform an asymmetric virtual space into a symmetric 

space. This space allows each party (student of teacher) to participate in forums, and discussions or on an 

equal footing. In this way, we can create empathy, trust, self-control and entrepreneurship as essential 

elements to unify the sense and meaning of life in the world and relationships with others.  

Also, in the course of education and learning during the pandemic, the existence, thinking and 

behaviour of issues related to cyberspace management must change and the teaching and learning methods 

are necessary. Thus, in this context, the teacher is “a skilled mediator of a conflict who, through creativity, 

negotiates the meaning that his or her actions have unified and makes an important contribution to 

maintaining the stability and balance of the context in that context. engaged”. 

During a health emergency, another key mandate of e-learning involves families, adults, and 

adolescents, who are at the heart of the process. The curriculum is directly responsible for monitoring and 

managing attitudes and behaviors. Learning in the new reality of the company in recent times follows the 

identification of learning styles, the control of space and time, the relative technical and social emotions, 

the maintenance of values, and their development according to an institutional orientation. 

Also, one of the challenges of playing the internal family role in learning is to communicate regularly 

to participate and encourage cooperation, problem-solving, problem-solving, problem-solving, 

communication, and the development of a sense of belonging cooperation, problem-solving, social 

networking and balanced use of resources. Therefore, adolescents should be attentive to their own needs 

and reflect their feelings and thoughts in other techniques. 

This is, therefore, a qualitative and accurate study of the social education aspects that occurred in the 

virtual environment during a health emergency. The information was collected through a systematic search 

of materials provided through systematic reviews. This study is supported by hermeneutic methods to help 

interpret the information. 

 

DISCUSSION 

 

The technological transformation of systems cannot take place without the support and involvement of 

teachers. The pandemic highlights teachers’ key role in successfully implementing new technology 

initiatives, as well as the need for capacity building, especially in the ICT sector. Indeed, introducing 

technology in the classroom (live or virtual) will not enhance learning if it is not available and useful to 

teachers or if they do not have the skills to use it effectively. 

Also, on the one hand, enhancing the usability and usefulness of technological tools requires close 

cooperation between the different actors in the education ecosystem, especially teachers and administrators. 

In this way, better tools can be developed for the actual needs of teachers through feedback during the 

development, creation, and management of content. 

Developers created complex platforms during the pandemic but didn’t use them because of their 

complexity. Social networking platforms have become even more relevant in the educational field, because 

of their high usefulness and recognition. 

 

CONCLUSIONS 

 

The pandemic has spurred the development of additional measures to facilitate access to existing 

infrastructure and, in most cases, stimulate immediate investment in connectivity. Telecommunications 

companies in particular and governments have made valuable short-term efforts to increase access to 

educational data. However, several problems hamper the scalability and sustainability of these operations. 

One of the biggest operational challenges is the lack of up-to-date data needed to assess household access 

distances and develop targeted initiatives, such as the distribution of devices or contracts. 
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RECOMMENDATIONS 

 

To design an appropriate training plan that meets the assessed needs, the team is encouraged to work 

together to develop a single framework of competencies, region and action, resources, and utilization and 

coordination of existing frameworks. To train teachers with ICT, it is essential to have a framework that 

explains the digital competencies they need. This makes creating a national training and assessment plan 

that meets these requirements easier. You do not have to start from scratch to develop these frameworks. 

Regional frameworks can be built on existing frameworks. 
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